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MAYOR’S MESSAGE 
 

June 30, 2020 

 

 
I am pleased to present a copy of the District of New Hazelton Annual Report for 2020.  I hope that you 
will find the information presented useful and enlightening. 
 
The District had a busy year in 2019 and were pleased to officially open the Erwin Stege Community 
Center to the public in July.  We were honoured to have Mrs. Hannalore Stege on hand for the official 
ribbon cutting and sign reveal in November.  Our first community event was a dance that took place in 
August for Pioneer Days and was followed by our first wedding later that month.  The annual Senior’s 
Christmas Dinner was the first of many in our new facility and it was enjoyed by all.  The community 
center also has two office spaces, one that is rented to a local small business owner and the other is 
waiting for the perfect tenant to come along.  It also features a conference room and commercial 
kitchen that are available to rent.  The renovations were completed with the assistance of a $234,000.00 
grant from Northern Development Initiative Trust and we are grateful for their contribution. 
 
Another new addition to our services is our partnership with Bulkley Valley Insurance in Smithers which 
now allows us to offer house insurance to the residents of the Upper Skeena area.  Joanne de Vries is a 
Level ll insurance broker and is in the office daily ready to help you with all of your house insurance 
needs. We are excited to offer this service to our residents. 
 
Our public works crew continue to work hard at maintaining our roadways, upgrading our water 
distribution system, and adding additional storm sewers throughout various streets in the community.  
Our snow removal continues to be one of the best around and I continue to be very proud of the work 
that is done by our crew. 
 
Our annual Canada Day and Winterfest celebrations continue to be a hit with residents and visitors alike.  
Council is pleased with the support from our suppliers and all the hard work of the staff to make these 
events “the place to be” in July and December of each year.  Unfortunately, due to the COVID-19 
Pandemic, we are unable to host Canada Day this year but hope to have good news regarding 
Winterfest as Dr. Henry continues to monitor the situation.  We look forward to being back in 2021 and 
ready to offer our spectacular events for everyone. 
 
As we move through 2020, staff will continue to maintain our infrastructure and work to provide the 
best service possible for all of our residents.   
 
Thank you for taking the time to read our Annual Report.  If you have any questions, please do not 
hesitate to drop by the office and have a chat with the staff. 
 

 
Gail Lowry 
Mayor 
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DISTRICT OF NEW HAZELTON 

 
Permissive Tax Exemptions 

 
2019 

 
 

 
Permissive Tax Exemption Bylaw No. 343, 2018 provided the following Permissive 
Tax Exemptions in 2019.  Municipal taxes which were not imposed are: 
 
 

1. Skeena Lions Society 
Lots 6-11, Block 100, Section 2, Plan 968 
District Lot 882, Cassiar Land District   $ 2,517.71 
 

2. New Hazelton Congregation of Jehovah’s  
Witnesses 
Lots 7-9, Block 148, Section 2, Plan 968 

 District Lot 882, Cassiar Land District   $ 607.54 
 

3. Roman Catholic Episcopal Corp of Prince Rupert 
Lots 7-21, Block 29, Section 2, Plan 968 
District Lot 863, Cassiar Land District   $ 3,282.34 
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Our Visitor Centre is staffed from May – September each year and employs up to four (4) staff 
members, usually high school/university students.  This centre is partnered on a cost sharing 
basis between the District of New Hazelton, the Regional District of Kitimat Stikine, the Village 
of Hazelton, and Destination BC. 
 
During the summer, the Public Works department, with the assistance of a local paving 
company completed various hand patching throughout the District. Overlays were applied on 
9th Ave from Laurier St. to Graham St; 7th Ave from Laurier St. to Graham St.  
 
The major emphasis of Council and administration continues to be to preserve existing services 
and assets without significantly increasing the cost to taxpayers. 
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DISTRICT OF NEW HAZELTON 
2020 Annual Report 

 
 

Declaration of Disqualifications 
 

2019 
 
 

 
No member of Council was disqualified from holding office under Section 111 of 
the Community Charter. 
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DISTRICT OF NEW HAZELTON 

2020 Annual Report 
 

2020 Statement of Objectives and Measures 
 

Service/Department Objective Strategy Measure 
Administration Work to reduce 

costs and generate 
additional revenue 

Continue to 
systematically 
evaluate operations 
to reduce costs or 
increase revenue 
 
Continue to market 
ICBC/House 
Insurance to 
increase sales 
 

Add to operating 
surplus 
 
 
 
 
Commission 
revenues will 
increase 

Economic Development Market New 
Hazelton 
 
 
 
 
 
Continue to 
promote local 
businesses with a 
buy local campaign 
 
 
Engage local 
businesses 
 

Work with 
Economic 
Development 
Officer to find new 
ways to attract & 
retain businesses 
 
Promote Love 
Northern BC/Love 
the Hazeltons 
website 
 
 
Collaborate with the 
RDKS & Village of 
Hazelton to carry 
out surveys with 
local business 
 
 
 
 
 

New investment 
occurs 
 
 
 
 
 
Local businesses 
see an increase in 
profits 
 
 
 
Opportunities and 
challenges facing 
local businesses will 
be identified 
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DISTRICT OF NEW HAZELTON 

2020 Annual Report 
 

2020 Statement of Objectives and Measures 
 

Service/Department Objective Strategy Measure 
Downtown Revitalization Replace flower 

planters and hanging 
baskets  

Purchase new flower 
planters and hanging 
baskets from vendor  

 

New flower baskets 
and planters placed 
throughout 
downtown core 

Water Distribution 
System 

Young Street 
waterline upgrade 
 

Receive grant for 
funding. 
Work and restoration 
to be completed by 
contractor 

Received grant. 
 
Work will be 
completed by 
contractor 

Waste Water Collection Annual cleaning of 
waste water 
distribution lines 
 
 
 
Lagoon desludging 
 

Work to be 
completed by 
contractors to 
maintain efficient 
operation of lines 
 
Work to be 
completed by 
contractor and public 
works staff 

Work will be 
completed by 
contractor  
 
 
 
Work will be 
completed by 
contractor and public 
works staff  

Road Upgrades Overlay on 13th Ave 
from Bowser St to 
McLeod St; 14th Ave 
from Bowser St to 
McLeod St, McLeod 
St from 14th Ave to 
15th Ave 
 
 

Work to be 
completed by paving 
contractor and public 
works staff 
 
 

Work will be 
completed by 
contractor and public 
works staff 

Public Works Install storm sewer 
along Templeman St 
from Hwy 16 to 9th 
Ave, 9th Ave from 
Templeman St to 
Laurier St, and Laurier 
St from 13th Ave to 
14th Ave 

Work will be 
completed by public 
works staff 

Work will be 
completed 
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DISTRICT OF NEW HAZELTON 

2020 Annual Report 
 

2020 Statement of Objectives and Measures 
 

Service/Department Objective Strategy Measure 
Downtown Revitalization Replace flower 

planters and hanging 
baskets  

Purchase new flower 
planters and hanging 
baskets from vendor  

 

New flower baskets 
and planters placed 
throughout 
downtown core 

Water Distribution 
System 

Young Street 
waterline upgrade 
 

Receive grant for 
funding. 
Work and restoration 
to be completed by 
contractor 

Received grant. 
 
Work will be 
completed by 
contractor 

Waste Water Collection Annual cleaning of 
waste water 
distribution lines 
 
 
 
Lagoon desludging 
 

Work to be 
completed by 
contractors to 
maintain efficient 
operation of lines 
 
Work to be 
completed by 
contractor and public 
works staff 

Work will be 
completed by 
contractor  
 
 
 
Work will be 
completed by 
contractor and public 
works staff  

Road Upgrades Overlay on 13th Ave 
from Bowser St to 
McLeod St; 14th Ave 
from Bowser St to 
McLeod St 
 
Paving Community 
Center parking lot 
 
Apply crush to 
College St South 

Work to be 
completed by paving 
contractor and public 
works staff 
 
 

Work will be 
completed by 
contractor and public 
works staff 

Public Works Install storm sewer 
along Templeman 
from HWY 16 to 9th 
Ave, 9th Ave from 
Templeman to 
Laurier St, and Laurier 
St from 13th Ave to 
14th Ave 

Work will be 
completed by public 
works staff 

Work will be 
completed 



Page 32 of 35 
 

 
 

 
DISTRICT OF NEW HAZELTON 

2020 Annual Report 
 

2021 Statement of Objectives and Measures 
 

Service/Department Objective Strategy Measure 
Administration Work to reduce costs 

and generate additional 
revenue 
 
 
 
 
 
Construct new municipal 
office and greenspace 
 
 
Asset Management Plan 
Completion  
 

Continue to 
systematically 
evaluate operations 
for new 
opportunities to 
reduce costs or 
increase revenue 
 
Work to be 
completed by 
contractor 
 
Work with Urban 
Systems to finalize 
an Asset 
Management Plan 
that includes staff 
training 

Add to operating 
surplus 
 
 
 
 
 
 
Work will be 
completed by 
contractor 
 
Completed Asset 
Management Plan 
that can be 
maintained by staff 

Economic Development Market New Hazelton 
 

Continue to utilize 
the website & 
advertise 
opportunities 

New investment 
occurs 
 

Waste Water Collection Annual cleaning of 
waste water distribution 
lines 
 

Work to be 
completed by 
contractors to 
maintain efficient 
operation of lines 

Work will be 
completed by 
contractor  

Roadways Continue to improve 
paved and gravel road 
surfaces throughout the 
community 

Continue to improve 
services offered to 
our residents 

Work will be 
completed 

Public Works Continue to improve 
storm sewer system 
throughout the 
community 

Work will be 
completed by public 
works  

Work will be 
completed 



Page 33 of 35 
 

 
DISTRICT OF NEW HAZELTON 

2020 Annual Report 
 

Progress Report 2019 
 

Service/Department Objective Strategy Measure Outcome 
Administration Work to reduce costs and 

generate additional 
revenue 
 
 
 

Continue to systematically 
evaluate operations to 
reduce costs or increase 
revenue 
 
Partnered with Bulkley Valley 
Insurance Services in 
Smithers to offer house 
insurance services to 
residents of the Hazeltons  
 
Marketing ICBC Broker 
Agency more consistently to 
increase business 

Add to operating 
surplus instead of 
drawing on it 
 
 
Commission revenues 
will increase 
 
 
 
 
Commission revenues 
will increase 

Operating surplus of 
$2,695,876 for 2019 
 
 
 
First full year of house 
insurance created 
$21,474.36 in 
commission. 
 
 
ICBC/Motor vehicle 
commission revenue 
increased by $7,472 from 
2018 

Economic Development Market New Hazelton 
 
 
 
Continue to promote local 
businesses with a buy 
local campaign 
 

Continue to utilize the 
website & advertise 
opportunities  
 
Promote Love Northern 
BC/Love the Hazeltons 
website. 
 
 

New investment 
occurs 
 
 
Local businesses see 
an increase in profits  
 
 

Receiving inquiries 
regarding property 
 
 
Economic Development 
Officer continues to look 
for ways to market & 
promote local business 
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DISTRICT OF NEW HAZELTON 

2020 Annual Report 
 

Progress Report 2019 
 

Service/Department Objective Strategy Measure Outcome 
Economic Development Engage local businesses 

 
Collaborate with the RDKS 
and Village of Hazelton to 
carry out surveys with local 
business 

 

Opportunities and 
challenges facing 
local business will be 
identified 

Staff, council, and 
Economic Development 
Officer carried out 
business walk in mid-
summer with local 
businesses 

Downtown 
Revitalization 

Community Center Finish renovating 
Community Centre  

Community Center 
will provide rental 
space resulting in 
opportunities for 
revenue generation 
 

Work was completed. 
Rentals of facility 
began in July, 2019; 
currently one (1) long-
term tenant  

Water Distribution 
System 

Laurier Street waterline 
upgrade from 13th Ave 
to 14th Ave 

Work and restoration to be 
completed by contractors 

Work will be 
completed by 
contractor 

Work was completed  

Waste Water Collection 
 

Annual cleaning of 
waste water 
distribution lines 

Work to be completed by 
contractors to maintain 
efficient operation of lines 
 
 

Work will be 
completed by 
contractor 
 
 
 

Work was completed 
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DISTRICT OF NEW HAZELTON 
2020 Annual Report 

 
Progress Report 2019 

 

Service/Department Objective Strategy Measure Outcome 
Roadways Overlay on 9th Ave from 

Laurier St to Graham St; 
7th Ave from Laurier St 
to Graham St 
 
Base work on 
Community Center 
parking lot  
 
Apply crush to Brewster 
St North 
 

Work to be completed by 
contractor and public 
works crew 
 
 
Work to be completed by 
paving contractor and 
public works crew 

Work will be 
completed 
 
 
 
Work will be 
completed by 
contractor  

Work was completed 
 
 
 
 
Work was completed 
 
 
 
Work was completed  

Public Works  Install storm sewer 
along 14th Avenue from 
Pugsley St to Fielding St 
and Laurier St from 11th 
Ave to 12th Ave 
 

Work will be completed by 
public works 

Work will be 
completed 

Work was completed  

 




