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DISTRICT OF NEW HAZELTON 

 
Permissive Tax Exemptions 

 
2016 

 
 

 
Permissive Tax Exemption Bylaw No. 325, 2015 provided the following Permissive 
Tax Exemptions in 2016.  Municipal taxes which were not imposed are: 
 
 

1. Skeena Lions Society 
Lots 6-11, Block 100, Section 2, Plan 968 
District Lot 882, Cassiar Land District   $1,776.44 
 

2. New Hazelton Congregation of Jehovah’s  
Witnesses 
Lots 7-9, Block 148, Section 2, Plan 968 

 District Lot 863, Cassiar Land District   $573.12 
 

3. Roman Catholic Episcopal Corp of Prince Rupert 
Lots 7-21, Block 29, Section 2, Plan 968 
District Lot 863, Cassiar Land District   $2,494.15 
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DISTRICT OF NEW HAZELTON 
2017 ANNUAL REPORT 

 
Municipal Services and Operations 

-2016- 
 
The District of New Hazelton provides many services to citizens and visitors to the community.  
These include: 
 

 Curbside Collection 
 Streets and roads 
 Street lighting 
 Potable water supply 
 Sanitary sewer 
 Storm/runoff drainage 
 Parks and trails 
 Recreational services 
 ICBC Agency 
 Motor Vehicle Licensing 
 Building inspection services 
 Firefighting and prevention 
 Highway rescue services 
 First Responder services 
 Tourism information and promotion 
 Planning 
 Administration 

 
The District of New Hazelton operated with a full time staff of nine (9) persons and part time 
staff of three (3) people during 2016.  The full time public works crew of five (5) was assisted by 
two (2) summer students.   
 
Our Volunteer Fire Department consists of a Fire Chief and twenty (20) volunteer members.  
The Fire Department members are also responsible for the delivery of service for our Jaws of 
Life, costs of which are partnered with the Regional District of Kitimat Stikine and the Village of 
Hazelton. 
 
Our Visitor Centre is staffed from May – September each year and employs up to four (4) staff 
members, usually high school/university students.  This centre is partnered on a cost sharing 
basis with the District of New Hazelton, the Regional District of Kitimat Stikine, the Village of 
Hazelton, and Destination BC. 
 



Page 28 of 35 
 

During the summer, the public works department, with the assistance of a local paving 
company completed various hand patching throughout the District and applied an overlay to 
13th Avenue between Bowser Street to Pugsley Street and Pugsley Street from 12th Avenue to 
13th Avenue.  
 
The major emphasis of Council and administration continues to be to preserve existing services 
and assets without significantly increasing the cost to taxpayers. 
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DISTRICT OF NEW HAZELTON 
2017 Annual Report 

 
 

Declaration of Disqualifications 
 

2016 
 
 

 
No member of Council was disqualified from holding office under Section 111 of 
the Community Charter. 
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DISTRICT OF NEW HAZELTON 

2017 Annual Report 
 

2017 Statement of Objectives and Measures 
 

Service/Department Objective Strategy Measure 
Administration Work to reduce 

costs and generate 
additional revenue 

Continue to 
systematically 
evaluate operations 
to reduce costs or 
increase revenue 
 
 
Continue to market 
ICBC Agency to 
increase sales 
 

Add to operating 
surplus 
 
 
 
 
 
Commission 
revenues will 
increase 

Economic Development Market New 
Hazelton 
 
 
 
 
 
Continue to promote 
local businesses with 
a buy local campaign 
 
 
Engage local 
businesses 
 

Continue to utilize 
the website, Invest 
Northwest, & 
advertisement 
opportunities  
 
 
Promote Love the 
Hazeltons website 
 
 
 
Collaborate with the 
RDKS & Village of 
Hazelton to carry out 
surveys with local 
business 
 

New investment 
occurs 
 
 
 
 
 
Local businesses see 
an increase in 
profits 
 
 
Opportunities and 
challenges facing 
local businesses will 
be identified 

Downtown Revitalization Allan Park Expand park with the 
purchase of 
additional lots 
 

Increased usage by 
residents 
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DISTRICT OF NEW HAZELTON 

2017 Annual Report 
 

2017 Statement of Objectives and Measures 
 

Service/Department Objective Strategy Measure 
Water Distribution 
System 

13th Ave waterline 
upgrade from 
Laurier to Fielding 
St 
 

Work to be 
completed by 
contractor 

Work will be 
completed by 
contractor 

Waste Water Collection Annual cleaning of 
waste water 
distribution lines 
 
 
 

Work to be 
completed by 
contractors to 
maintain efficient 
operation of lines 
 

Work will be 
completed by 
contractor  

Road Upgrades Overlay on 
Christianson Cr, 
McBride St from 9th 
to 8th Ave, 7th Ave 
from Graham to 
Oliver St and 14th 
from Fielding to 
Pugsley St. Crush 
added to North 
College Street 
 

Work to be 
completed by paving 
contractor and public 
works crew 

Work will be 
completed 

Public Works Install storm sewer 
along north side of 
7th Ave from 
McBride St to 
Graham St and 
behind Robber’s 
Roost for one block 
 
 
Construct road 
sand storage 
facility 
 

Work will be 
completed by public 
works  
 
 
 
 
 
 
Work to be 
completed by 
contractor and public 
works crew 

Work will be 
completed 
 
 
 
 
 
 
 
Work will be 
completed 
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DISTRICT OF NEW HAZELTON 

2017 Annual Report 
 

2018 Statement of Objectives and Measures 
 

Service/Department Objective Strategy Measure 
Administration Work to reduce costs 

and generate 
additional revenue 

Continue to 
systematically 
evaluate operations 
for new 
opportunities to 
reduce costs or 
increase revenue 
 

Add to operating 
surplus 

Economic Development Market New 
Hazelton 

Continue to utilize 
the website & 
advertise 
opportunities  
 

New investment 
occurs 

Waste Water Collection Annual cleaning of 
waste water 
distribution lines 
 

Work to be 
completed by 
contractors to 
maintain efficient 
operation of lines 
 

Work will be 
completed by 
contractor  

Roadways Continue to improve 
paved and gravel 
road surfaces 
throughout the 
community 
 

Continue to improve 
services offered to 
our residents 

Work will be 
completed 

Public Works Install storm sewer 
along McBride St and 
7th Ave 
 

Work will be 
completed by public 
works  

Work will be 
completed 
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DISTRICT OF NEW HAZELTON 

2017 Annual Report 
 

Progress Report 2016 
 

Service/Department Objective Strategy Measure Outcome 
Administration Work to reduce costs 

and generate additional 
revenue 

Systematically evaluate 
operations for new 
opportunities to reduce 
costs or increase 
revenue 
 
 
Marketing ICBC Broker 
Agency more 
consistently to increase 
business 

Add to operating surplus 
instead of drawing on it 
 
 
 
 
 
Commission revenues 
will increase 

Community Events are 
being run more 
efficiently & with less 
staff, thus reducing 
costs 
 
 
ICBC/Motor vehicle 
commission revenue 
increased by $19,901.76 
from 2015 
 
Received bonus from 
ICBC for Excellence in 
Customer Service of 
$6,891.00 
 

Economic Development Market New Hazelton Continue to utilize the 
website, Invest 
Northwest & advertise 
opportunities  
 
 

New investment occurs Receiving inquiries 
regarding property 
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DISTRICT OF NEW HAZELTON 

2017 Annual Report 
 

Progress Report 2016 
 

Service/Department Objective Strategy Measure Outcome 
Economic Development Promote local 

businesses with a buy 
local campaign 
 

Launch Love the 
Hazeltons website 
 

Local businesses will see 
an increase in profits 
 

Love the Hazeltons 
website continues to 
add local businesses to 
the site 
 

Downtown 
Revitalization 
 

Allan Park Clear danger trees, 
install additional 
drainage and repair 
sidewalks in front of 
washrooms 
 
 
Install outdoor fitness 
equipment 
 

Work will be completed 
by contractor 
 
 
 
 
 
Work will be completed 
by the Public Works 
crew  

Work was completed by 
contractor 
 
 
 
 
 
Work was completed 
and local fitness group 
uses the equipment 
twice a week 
 

Recreation Streamline Fitness 
Center operations to 
operate at peak 
efficiency 
 

Continue to monitor 
usage levels and explore 
promotional activities 

Increase in usage will 
allow Fitness Center to 
operate on a cost 
recovery basis 

Usage is holding steady, 
continue to implement 
marketing strategies to 
increase usage 
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DISTRICT OF NEW HAZELTON 
2017 Annual Report 

 
Progress Report 2016 

 

Service/Department Objective Strategy Measure Outcome 
Water Distribution 
System 

Hydrant maintenance 
and extensive flushing 
 

Bi-annual maintenance 
as per maintenance plan 

Work will be completed Work being completed 
on an ongoing basis 

Waste Water Collection Annual cleaning of 
waste water distribution 
lines 

Work to be completed 
by contractors to 
maintain efficient 
operation of lines 
 

Work will be completed 
by contractor 

Work was completed by 
contractor 

Solid Waste Collection Garbage and recycling 
curbside collection 
service 
 

Establish service bylaw 
and hire contractor 

Service bylaw will be 
adopted and contractor 
will be hired 

Service bylaw was 
adopted and curbside 
collection began July 
2016. 
 

Road Upgrades Put an overlay on 13th 
Ave from Bowser St to 
Pugsley St, Pugsley from 
12th to 13th Ave and 
patching in several 
locations 
 

Work to be completed 
by paving contractor 

Work will be completed Work was completed by 
a paving contractor.  

Public Works  Install storm sewers 
along 7th Avenue and 
Pugsley St 
 

Work to be completed 
by public works 

Work will be completed Work was completed by 
public works staff  

 


